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1. Abbreviations

Abbreviation Expansion
ASP Annuity Service Provider
CRA Central Recordkeeping Agency
DDO Drawing & Disbursing Office
DTO District Treasury Office
DTA Directorate of Treasuries & Accounts
Nodal Office PAO/PRAO/DTO/DTA registered under NPS
NPS National Pension System
PAO Pay and Accounts Office
PFRDA Pension Fund Regulatory & Development Authority
PRAN Permanent Retirement Account Number
PRAO Principal Accounts Office
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2. Process Flow - Processing of Online Withdrawal Requests

LAVILS

Submission of duly filled Physical
Withdrawal Form along with KYC
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Office through DDO G
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Yy
Initiation of Online Withdrawal

requests by Nodal Office in the CRA
System (through one User ID)

'

Authorization of Online Withdrawal
requests by Nodal Office in the CRA
System (through another User ID)

v

Redemption of Units from PRAN

v

Transfer of funds in Subscriber’s Bank
Account by Trustee Bank

v

Submission of Withdrawal Form along
with Supporting Documents by Nodal
Office to CRA for storage purpose

v

END

In case, request is initiated online by Subscriber in the CRA System, Nodal Office will
verify & authorize the request on receipt of Physical documents from Subscriber
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3. Preface:

A Subscriber can exit the National Pension System (NPS) due to Superannuation, Premature Exit and
Death. With a view to simplify and streamline the processing of exit and withdrawal claims, CRA has
developed ‘Online Withdrawal’ module to process ‘Withdrawal Request’ for Subscribers exiting NPS.

In order to facilitate and expedite the process for settlement of the withdrawal claims of NPS
Subscribers, PFRDA has made it mandatory for all the Nodal Offices (PAOs/DTOs) to process the
withdrawal claims of their underlying Subscribers on the online platform being made available on the
CRA system from April 1, 2016. This functionality has been made available on CRA website www.cra-
nsdl.com

In case of superannuation, a Subscriber can get maximum of 60% as lump sum and minimum of 40%
needs to be utilized towards purchase of Annuity. If corpus of the Subscriber is less than or equal to
Rs. 2, 00,000 as on Date of Retirement/Date of Attaining 60 years of age then Subscriber can avail
the option of Complete Withdrawal.

Exit Claim ID is generated 6 months before the Date of Retirement/attaining the age of 60 years in
case of Superannuation. It enables Nodal Office or Subscriber to make any changes (like DOB,
address etc.) in the system prior to initiation of Withdrawal request. Withdrawal request cannot be
raised without generation of Claim ID.

Nodal Office User should ensure the following before initiating Exit request:

v Address, contact details, Nomination details etc. registered under NPS in the CRA system.

v" PAN of the Subscriber is registered in the CRA System.

v NPS account is FATCA compliant - Exit from NPS is not allowed if Subscriber is not FATCA-
compliant. For more information, please visit https://npscra.nsdl.co.in/FATCA-Self-
Declaration.php

v' Updated Bank details are available in the CRA System.
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4. Procedure for Processing Online Withdrawal requests

Superannuation Withdrawal request can be initiated by Subscriber or by Nodal Office.

o Initiation of request by Subscriber:

v

\

ASENENEN

Initiation of Online Withdrawal request by Subscriber in the CRA system (www.cra-
nsdl.com)

Submission of system generated Withdrawal Form alongwith KYC Documents (Id proof &
Address Proof) and Bank Account proof to Nodal Office through associated DDO

Verification & Attestation of Withdrawal Form & Supporting Documents by Nodal Office
Verification of request by Nodal Office in the CRA System through One User ID
Authorization of request by Nodal Office in the CRA system through Other User ID
Submission of Withdrawal Form & Supporting Documents to CRA by Nodal Office for
storage purpose

o Initiation of request by Nodal Office:

<\

ASENENEN

Submission of Physical Withdrawal Form alongwith KYC Documents (Id proof & Address
Proof) and Bank Account proof by Subscriber to Nodal Office through associated DDO
Verification & Attestation of Withdrawal Form & Supporting Documents by Nodal Office
Initiation of request by Nodal Office in the CRA system through One User ID

Authorization of request by Nodal Office in the CRA system through Other User ID
Submission of Withdrawal Form & Supporting Documents to CRA by Nodal Office for
storage purpose

This document describes the Withdrawal procedure to be followed by the Nodal Offices for processing
the Online Superannuation Withdrawal request in the CRA system.
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5. Steps to Initiate Online Withdrawal request in CRA System by Nodal Office

Nodal Office User can initiate the Superannuation Withdrawal request in the CRA system six months
before the age of Superannuation/reaching the age of 60 years using Claim ID generated by CRA.

Nodal Office User needs to access CRA System www.cra-nsdl.com using one User ID & Password as
given below in Figure 1.

s

Subscribers

@ Investin NPS User ID

Password
(I) Activate Tier Il Account ErerBapicha 4 5 s 2 =
[ Forgot word? IPIN for eNPS t for Login
E=]  Check FATCA Compliance
Nodal Offices / Other Intermediaries
J’.}fn Check Annuity Quotes ®1-PIN ~Digisgl Certificate
User ID 1002646600
Password seevesee
(u] .
&ﬂ Check Grievance / Enquiry Status Enter Captcha 13 4+ 9% 2
é’g’g‘ Check Subscriber Registration Status Forgot Password? Help/lnstructions for Login

05

Check Status using Receipt Number

<l

Check Subscriber Withdrawal Status

Figure 1

User needs to click on Menu “Exit Withdrawal Request” and select sub menu “Initiate
Withdrawal Request” as given below in Figure 2.

@ NSDL National Pension System (NPS)

, Trust & Reach
Welcome Pay and Accounts Office-1003147400 Navigate to NPSCAN 18-Dec-2019 Home | Logout

Transaction  Grievance  Exit Withdrawal Request  User Maintenance ~ Document Management  Views  Additional Reports (New)  Master Download  Dashboard  CGMS BackOffice  Nodal Offices Upload

Emor Rectification Module JUIELSVUEIENE
Request

Verify Subscriber
Withdrawal Initiation Notification

Recruitment Monitoring ~ Authorize Request  Knowledge Centre

Withdrawal Request
Stalus View

Authorize Deferment Welcome to Central Recordkeeping Agency

Verty Deferment i - . ! .
Click here to view list of Eit Claim IDs awaiting any action

Initiate Generate/Cancel

Clam ID

Authorize Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quptes

Generate/Cancel Claim
D

Extension of NSDL e-Gov - CRA's Registration Certificate under NPS
Claim ID Stafus View
Family/Disability Pension Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
Family/Disability Pension Click here for PFRDA Advisory on streamlining of handling of Exit cases
Status View
Initiate Deferment NPS Operations Guide PAO/DTO DDO

Request Status View CRA Helpline for Nodal Offices 1800-222-081 (toll-free)

Retived Life lea sahara, NPS hawara

Figure 2
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User needs to enter PRAN of the Subscriber as given below in Figure 3 for whom withdrawal request
needs to be processed.

3 NSDL L NatonalPensionSysem PS)
Technology, Trust & Reach \ A
Welcome Pay and Accounts Office-1003147400 Navigate to NPSCAN 18-Dec-2019 Home | Logout
Transaction  Grievance  Exit Withdrawal Request  User Maintenance ~ Document Management ~ Views  Additional Reports (New)  Master Download  Dashboard ~ CGMS BackOffice  Nodal Offices Upload
Eror Rectification Module  $1 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre
PRAN - Im
Please click here to View Annuity Quotes
Note
> Request for Complete Withdrawal would automatically redeem all units lying in Tier 2 account of the subscriber, if any.
Retived Life o cahava, NPS hawara

User needs to select Withdrawal type as "“Superannuation” from the Drop down menu. Date of
Retirement of the Subscriber as per CRA records is auto populated from the system. Corpus of the
Subscriber as on Date of Retirement of the Subscriber is displayed at the field “Valuation as on Date
of Retirement” which helps User to identify whether Subscriber is eligible for complete withdrawal or
not. Further corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date”. If request is initiated prior to Date of Retirement then value displayed at field “Valuation as on
Date of Retirement” and “Total Valuation as on Date” will be same.

User needs to provide withdrawal fund allocation percentage. In case of corpus of the Subscriber is
greater than Rs. 2 lakhs, then by default percentage towards Lump sum is displayed as 60 and
percentage towards Annuity as 40. User can enter maximum percentage towards Lump Sum as 60%
and Minimum percentage towards annuity as 40%. In case corpus of the Subscriber is less than or
equal to Rs. 2 lakhs, then by default percentage towards Lump sum is displayed as 100 and
percentage towards Annuity as 0. Please refer below Figure 4.
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cj NSDL - ‘ National Pension System (NPS)

Technology, Trust & Reach
Welcome Pay and Accounts Office-1003147400 Navigate to NPSCAN 18-Dec-2019

Transaction  Grievance  Exit Withdrawal Request  User Maintenance  Document Management  Views  Additional Reports (New)  Master Download Dashboard CGMS BackOffice  Nodal Offices Upload

Home | Logout

Error Rectification Module 51 Submission Defails ~ Recruitment Monitoring ~ Authorize Request  Knowiedge Centre

PRAN 110010956170

Total Valuation as on Date

Claim ID 1310110713

Date Of Birth 25/06/1970

Withdrawal due to =
Withdrawal Type * Full Withdrawal v
Complete Withdrawal sub type = ®) Lump-Sum and ASP Withdrawal

Valuation as on Date of _
Retirement/Attaining 60 years ATy
Date of Retirement 30/09/2012

Towards Withrawal (in %) > Out of Total NPS Corpus, % of corpus subscriber/claimant will receive in his/er bank account

Towards Annuity (in %) = 40 QOut of Total NPS Corpus, % of corpus subscriber/claimant will utilize towards pension

Please click here to View Annuity Quotes
Note

> Reqguest for Complete Withdrawal would automatically redeem all units lying in Tier 2 account of the subscriber, if any.

Figure 4

User needs to select Annuity Frequency from the drop down menu. For government sector Subscriber,
frequency is “Monthly” only. User needs to select Marital Status of the Subscriber. If Subscriber is
Married & Spouse is alive then User need to enter Spouse Name, Spouse Gender, Spouse DOB etc.
then User needs to select Annuity Service Provider from the drop down menu. List of the Annuity
Service providers is displayed on the basis of Age and Corpus of the Subscriber. Further User needs to
select Annuity Scheme. List of Annuity Scheme is displayed on the basis of Marital Status of the
Subscriber. Please refer below Figure 5.

S1 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

PRAN 110010958170
GClaim ID 1310110713

Date Of Birth 2510611870

Withdrawal due to Superannustion

Withdrawal Type Full Withdraws

Withdrawal Sub Type Lump-Sum and ASP Withcran

Date of Refirement 300012012

Towards Withdrawal in %) a0 Out of Total NPS Corpus, % of corpus subscribericlaimant will receive in hisiher bank account
Towards Annuity (in %) 40 (Out of Total NPS Corpus, % of corpus subscriberfclaimant will ufilize towards pension.

Valuation as on Dale of
Refirement/Afiaining 60 years

Total Valuation as on Date

Valuation Towards ASP

Valuation Towards Withdrawal

Percentage Towards ASP 10
Percentage Towards Withdrawal 80
Date of NAY
Marital status =
Wother Alive
Father Alive
Child 1 Alive
Child 2 Alive
Child 3 Alive
Pension Frequency =
Select ASP summ:Ioaul
[ ASP Names® | [581 Lie Insurancs Co Lid I [~
Beneficiary Name * VNXGODH THNGH THTGDHY
Relation with Subscriber * Self

D=
Figure 5

Click here for ASP Quotes

At this stage, various options selected by the User along with existing address of the Subscriber is
displayed to the User. Also option is available to the User to provide Maiden Name (only in case of
female Subscriber) and CKYC Number. However, these two fields are non-mandatory.
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User is not allowed to update address of the Subscriber. If address displayed is not correct or not
updated then User needs to update the same prior to initiation of withdrawal request. Please refer

below Figure 6.

S1 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

Withdrawal Request Initiation Screen

Subscriber Details

PRAN 110010956170

Subscriber Name VNXCODH THNGH THTODHV
Claim ID 1310110713

Date OF Birth 25/06/1970

Subscriber Gender Male

Marital status Unmarried

Mother Alive Not Alive

Entity Reg. Mo. 2020450

Withdrawal due to Superannuation

Withdrawal Type Full Withdrawal

Complete Withdrawal sub type: Lump-Sum and ASP Withdrawal
Date of Refirement 30/09/2012

Towards Withdrawal(in %) 60

Towards Annuity(in %) 40

ASP Withdrawal Details
Amount to be invested in Annuity
Name of ASP
Scheme
Beneficiary Name
Relation with Subscriber

Subscriber Correspondence Address

Fathers Name

160287181
Bl Life Insurance Co. Ltd
Annity for ife

VNXCODH THNGH THTODHV
Self

ZC ZVDVN ZOHVN THTODHV

Address 1 PUSHP VATIKA AlA
Address 2 DWARKA PURI
Address 3 PREM NAGAR
ity GWALIOR

Pin 474002

State Madhya Pradesh
Country dia

Gan:el

Figure 6
At this stage, existing bank details of the Subscriber along with mobile number, email ID and PAN of
the Subscriber (if registered) are displayed. If existing details are correct, User needs to click on
“Confirm” button to proceed further.

Bank Details and PAN are non-editable at the time of initiation of withdrawal request. If
bank details and PAN are incorrect/not available, User is required to first update bank
details and PAN in CRA system and then initiate Withdrawal request.

User needs to click on “Edit” button in order to enter contact details (Mobile & Email ID). Please refer

below Figure 7.

Error Rectification Module 51 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

Withdrawal Request Initiation Screen

Subscriber Details
PRAN

110010956170

Subscriber Name: VNXGODH THNGH THTODHY
Claim ID 1310110713

Date Of Birth 2500611970

Subscriber Gender Male

Maiden Name

CKYC Number

Marital stafus Unmarried

Enity Reg. No. 2020450

Withdrawal due to Superannuation

Withdrawal Type Full Withdrawal

Complete Withdrawal sub type
Date of Refirement
Towards Withdrawal(in %)

Lump-Sum and ASP Withdrawal
30/09/2012
0

Towards Annuity(in %) 40
Subscriber Bank Details
Transaction Type =
Bank Account Number 123456789
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IFS Code SBINDDD00SS
Bank MICR Code 474002007
Mobile No 1234567599
Altemate Phone No
Email ID abe@nsdl.co.in
PAN ACDPNB4HT
Aadhaar No

[ oo

Page 10 of 19
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At this stage, existing nomination details if any of the Subscriber are displayed. User needs to click on
“Edit” button to enter Nominee address. Please refer below Figure 8.

Withdrawal Request Initiation Screen

Subscriber Details
PRAN 110030382247

Subscriber Name ZXNETHWVG
Claim ID 1310010651
Dste Of Birth 26/06/1850
Subscriber Gender Male

Maiden Name
CKYC Number

Warits! status Unmarried

Entity Reg. No, 2018571

Withdrawsl du to Superannustion

Withdre Full Withdrawl

Dste of 131172018

Comple sub type Lumg-Sum 2nd ASP Withdrawsl
Towsrds Witharawsi(in %) a0

Towards Annuity(in %) 40

Neminee Details
TIER 1 Details

1
SAMUNDRI DEVI

WIFE

MAJOR HNeminee City
Pin
50% State
Gountry
Alternste Gontact N

2
LALIT KUMAR ROY

sON
MAJOR

50% State

Figure 8

User can enter maximum of three nominees. User needs to click on “Add” button to add more than
one nominee. After entering nominee address, User needs to click on “Confirm” button to proceed
further. Please refer below Figure 9.

(ﬂ NSDL National Pension System (NPS)

Technology, Trust & Reach
‘Welcome Pay and Accounts Office-1002646600

Navigate to NPSCAN 18-Dec-2019

Transaction  Grievance  ExitWithdrawal Request  User Maintenance  DocumentManagement Views Dashboard ~CGMS BackOffice  Master Download  Nodal Offices Upload  Recruitment Monitoring  Authorize Request  Knowledge Centre

Nominee Details

Tier 2 nominees same as Tiert

Nominee 1
s PP adatema! [ ] isitmeimmeme ]
Dte of Birth L 1% retonsnp® VOTHER MsiorMinor *
(@dimmiyyyy)
(@@mmiyyyy)
Seiohied (| oo
Neme S
Adrss2 nausa
city* state
Motie No [ ] memsteComsctho [ ]

(e

Retired Life ka sahara, NPS hamara

Figure 9

At this stage, Declaration Page is displayed to the User. User needs to select from the drop down
menu whether Subscriber is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.
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Further, User also needs to select Declaration by Subscriber and Declaration by Nodal Office. After
selection of declarations, User needs to click on “Confirm” button. Please refer below Figure 10.

iﬂ NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Pay and Accounts Office-1003147400 Home | Logout

Grievance drawal Request  User Maintenance  Document Management  Views  Additional Reports (New)  Master Download  Dashboard  CGMS BackOffice  Nodal Offices Upload

Authorize Request  Knowledge Centre

5 Request Initi: Dy ion Screen

Are you a Politically Exposed Person
Are you related to a Politically Exposed Person

Do you have any history of conviction under any criminal proceedings in India or Abroad

M Declaration by the Subscriber*:

1.1 hereby declare that the forsgoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every manner and respects and that | have not
withheld or omitted to give any malerial information. | understand and agree that the staiements in this proposal consitute warranties. | do hereby agree and declare that these statements and this declaration shall be the basis of the coniract of
assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material information of if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of
the company at any future paint of fime, the said contract shall be freated as per provisions of Section 45 of the Insurance Act 1933 or any other applicable provisions as amended from time to fime.

2.1 also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central andior state legislatures from
fime fo time.

3.1 understand that the coniract vill be governed by the provisions of the Insurance Act 1935, and olher applicable laves in India and that the confract wil not commence until a waitten acceplance of this proposal s issued by the company and that the
benefits under the policy shall be subject to the terms and conditions: contained in the contract. | also agree that the amount held in proposal/policy deposit shall not eam any interest

4. lurther state that the product fealures and terms and condiitions of the policy have been thoroughly explained o me and having underslood, | consent to the same.

5. | further understand that the final annuity amount would be subject 1o the actual corpus value to be uilised for purchase of annuity at the fime of its issuance.

8.1 also acknowledge and agree that the funds will not be refumed to me in case | chaose to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by me which is authorized
and approved under the prevalent regulations and applicable rules. Further, no interest will be payable lo me on the funds held during this ransition period.

7. | hereby authorize company to send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

3. hereby authorize the company to provide me/our details to banks, financial insfitutions and third parly service providers that the company may have fie-ups with, for verification of proposal details and for servicing of policies

tion by Nodal O 3
1. e have verified the documents as submitted by the Subscriber/Claimant vith the originals and authorized this application for processing of the subject claim of the subscribericlaimant. Itis cerfified thal the defails as provided in this application
form are matching with the informafion available in the official record maintained by us. The complete informalion provided in this form incluging declaration and nomination details have been provided by the SubscriberiClaimant Sh/Smi/Ms. after he /
she having read the eniries / entries have been read over te him / her by me and got confirmed by him  her.
2. That all the contributions wilh respect o the Subscriber's NPS contribution and employer contribution have been transferred in to the PRAN of the subscriber and no further contributions are pending at Nodal Officer level. (only for government
nodal office).
3. That Identity of the Subscriber / Claimant is certfied s provided in the withdrawal form above. The name of Subscriber / Claimant s mentioned on the withdrawal form has been verified and can be accepted as final
4. tis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office: The bank account defails (salary account) of subscriber's as provided in bank defails section have been checked

and verified and the same can be accepted for payment. {only for govemment nodal office).
=

Retived Life ka sahara, NPS hawara

Figure 10

At this stage document check list is displayed to the User. User needs to tick against Withdrawal form,
Bank proof and Id & Address proof document submitted by the Subscriber. After selection of
document check list, User needs to click on “"Submit” button. Please refer below Figure 11.

Autnorize Request  Knowtedge Contre.

Withdrawal Request Initiation Document Checklist

Withdrawal - Superannuation | Exit at the age of 60

1 [Wabclrawsl orm duly filed and signed siamped by Nodsl Offce
2 D1 |PS -ASP Form (o purchase of Annuity)

3 8] = v

T Tk Ceri ¥ stinsie copy of Bank
g D1 |Advanced Stamped Receipt - Signad slongith eveue siamp

Proof of [dentity - All KYC Documents Need to be aftested by Mapped Nodal Office

il
T2
i
T

[Ex-Service Man Card fsued by Minisry of Defence o e smalayess
Phts cresi Card

Jdeniy card issued s D Authariies, Pubic takings, Scheduled Commercial Banks, i Colleges afffiaied ia TCALICWAY, IS, Bar Councl, eic

KYE Cantfcatian

0 LA |Vak Passpon issued by Gavernmentof Inda
7 DI [Feon Card with Phowgraph.
3 D] |pank pass book or Gertcate with Photograph
T D1 |Voters Wiently Gard with Phorograph and residenial address
g 1 |VakiDriig hizene wih phoropraph
Q 1 |PAN Cord isued iy seore tax deparimert
7 ] [Cercie of ently with photoarash signed by 3 Member of Parfameni ar Member of Legiaive Assembly
0 D1 |Aadhar Cardietier isued by Unique Hisnihcabon Aihay of india
B o e uly sighed by an afficer of ihe
o 8] ] ararmiary and Poice Deparments.
[m]
[m]
[w]
[u]

Proof of Address - All KYC Documents Need to be attested by Mapped Nodal Office

|Vl Passpor jssued by Gavernment of Inda
[Ratian cara with phetagraph and residential address,

[aik Pass book ox cerbboate wilh phatograph snd reaiental addess.
Vaters aniity Card win Phoicgraph and residenial address

Vali8 Diring e re wilh phoograph and resdenti sddress

Latier fram any ke Detrct Magisiate, D Camemissiorer, GO0, Tehaidar, Wandal RevenUs Ofcer, Judical iagisiaia stz

[Certmcate of identhy with pheiogragh signed by a Merbes of Parlasmer ar Member of Lagiiate Asserbly

Aelhar Cardiie
(=3 iy aribe

I ofthe damant s than 6 monthe o)

atast and

[ inst propertyihsian Tax Receipt {nci more than ane year oid)

Existing i Gf e nause on siamp paper (n case of feniedleazed accommadaion).

Jaanity card iesumd e b uthoriies, Pubic %, Schwduied Commarcial Banke, g Coliages sfilisied o1 TEA, ICWAL, IS, Bar Councl, eic

KYG Gantfcatian

0|0000C|0ooooioo)o|®,

Figure 11

At this stage, details entered by the User are displayed for confirmation. User can upload scanned
copies of Withdrawal Form, KYC documents (Identity & Address Proof) and bank proof for seamless
processing of Exit request. User needs to click on “Confirm” button to complete withdrawal process
as given below in Figure 12,
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Welcome Pay and Accounts Office-1002646600

Transaction G

vance  Exit Withdrawal Request  User Maintenance  Document Managemer

» Withdrawal Request Initiation Confirmation Screen

ews

Dashboard

CGMS BackOffice:

National Pension System (NPS)

Navigate to NPSCAN 18-Dec-20139 Home | Logout

Master Download

Nodal Offices Upload

Recruitment Moni Authorize Request  Knowledge Cent

PRAN 110030382247

Name ZXNETHWVC

Claim ID 1310010551

Date of Birth 26/06/1959

Subscriber Gender Male

Maiden Name:

CKYC Number

Marital status Unmarried

Withdrawal due to ‘Superannuation
Withdrawal Type Full Withdrawal
Complete Withdrawal sub type Lump-Sum and ASP Withdrawal
Date of Retirement 13112019

Amount to be invested in Annuity 147609.03

Name of ASP SBI Life Insurance Co. Lid
Scheme Annuity for life
Beneficiary Name: ZXNETHWVC

Relation with Subscriber Self

Frequency Monthiy

Page 13 of 19
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Hide]

Subscriber Correspondence Address
SSE P WAY BARKAKANA

Address 1
Address 2 BARKAKANA
Address 3 BARKAKANA
Gty RAMGARH
Fin 829102
State Jharkhand
Country India
Withdrawal Details Hidel
Towards Withdrawal (in %) [
40

Towards Annuity (in %)

Fomcrmermmepern L

Transaction Type Electronic
Bank Account Number 1234567389
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400082
Bank IFS Code SBIN0DD00SS
Bank MICR Code
WMobile No 1234567399
Alterate Phone Number
Email Id abeg@nsdlcoin
PAN AQDPNEA411T %
Aadhaar No
>

<

Nominee Details Hide|
ide|
TIER 1 Details Hide [y

Nominee Serial Number 1

Nominee Name PUSHPA

Nominee Date of Birth

Nominee Relation MOTHER

Nominee Major/Minor MAJOR

Nominee Guardian Name Nominee Guardian DOB

Nominee Share 100%

Nominee Mobile No.

Nominee Email Id Nominee Adress 1 FDFDFDFD

Nominee Adress 2 FDFDF Nominee Adress 3 FDFDFDF
Nominee City Pin 400013

Nominee City MUMBAI
Withdrawal - Normal/Exit at the age of 60
. Y ——

1 |Withdrawal form duly filled and signed stamped by Nodal Office

Proof of Identity

1 Walid Passport issued by Government of India.

Proof of Address

1 Valid Passport issued by Government of India,

! Declaration by the Subscriber':

1. | hereby declare that the foregoing statements and infarmations have been given by me after fully understanding the questions and the annuity options and the same are frue, accurate and complete in every manner and respects and that | have not
withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute waranties. | do hereby agree and declare that these statements and this declaration shall be the basis of the: contract of
assurance between me and Annuity Service Provider (Company) and that if there be any misstalement or suppression of material information or if any unirue stalement is contained therein orin case of fraud by me, which comes fo the knowledge of
the company at any future point of fime, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other appiicable provisions as amended from ime 1o f

2. | also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitaled by various enactments of central and/or state legislatures from
fime fo time.

3. | understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence until a written acceptance of tis proposal is issued by the company and that the
benefits under the palicy shall be subject fo the terms and condifions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any interest.

4. | further state that the product features and terms and conditions of the: policy have been thoroughly explained to me and having understood, | consent 1o the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the time of i :

6. | also acknowledge and agree fhat the funds will not be returned to me in case | choose fo ancel the policy under free look period. These funds will be payable by company directly to any olher annuity scheme chosen by me which is authorized
and approved under the prevalent requlations and applicable rules. Further, no inferest will be payable 10 me on the funds held during this transition period.

7. hereby authorize company to send information and servicing related communication regarding this praposal er resulting policy through EmailSMS/Phone Call.

3.1 hereby authorize the company 1o provide me/our details to banks, financial institutions and third party semice providers that the company may have fie-ups with, for verification of proposal details and for servicing of policies

S ion by Nodal O :
1. e have verified the documents as submitted by the Subscriber/Claimant with the originals and authorized this appiication for processing of the subject claim of the subscriber/claimant. It is certified that the details as provided in this application
form are matching with the information available in the official record maintained by us. The complete:information provided in this form including declaration and nomination details have been provided by the Subscriber/Claimant Sh/SmiMs. after he /

she having read the entries / enfries have been read over to him / her by me and got confirmed by him / her.
2. That all the confributions with respect to the Subscriber's NPS confribution and employer contribufion have been fransferred in to the PRAN of the subscriber and no furlher contributions are pending at Nodal Officer level. (only for government

nodal office)
3. That Identity of the Subscriber / Glaimant is certified as provided in the withdrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and can be accepted as final
4. Itis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account detals (salary account) of subscriber's as provided in bank details section have been checked

and verified and the same can be accepted for payment. (only for government nodal office).

Select File to Upload : Browse...

Note : Uploaded Attachement (Allowed File Types: paf, Maximum File Size: 2 MB, Number of File can be uploaded: 1)

2 sahara, NPS hamara

Retived Life

Figure 12

Once User clicks on “Confirm” button withdrawal request get captured and an Acknowledgement
Number gets generated. At this stage, option is provided to the User to view & download system
generated Withdrawal Form. Further status of the request is also displayed. Refer below Figure 13.
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meL National Pension System (NPS)

Technology, Trust & Reach

Navigate to NPSCAN 18-Dec-2019 Home | Logout

Welcome Pay and Accounts Office-1003147400

Views Master Download ~ Dashboard ~ CGMS BackOffice  Nodal Offices Upload

User Maintenance

Transaction Document Management Additional Reports (New)

Subscriber Registration ~ Grievance  Exit Withdrawal Request

Error Rectification Module 51 Submission Details

Recruitment Monitoring  Authorize Request  Knowledge Centre

>  Withdrawal Request In|

ion - Complete

PRAN 110010956170

Name VNXCODH THNGH THTODHV
Claim D 1310110713

Date of Birth 25/06/370

Withdrawal due to Superannuation

Withdrawal Type Full Withdrawal

Complete Withdrawial sub type Lump-Sum and ASP Withdrawal
Date of Refirement 30/09/2012

Towards Withdrawal (in %) 60

Towards Annuity (in %) 40
Acknowledgement No 131011071301
Click Here to view withdravial form

Click here to View Annuity Quotes

Please click fo view the uploaded document : (NN

Subscriber Withdrawal Request has been Captured. Awaiting Verification.
Captured Timestamp 181202019 22:44

Figure 13

Once request is captured, Nodal Office needs to authorize the same in the CRA system with
another User ID.
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6. Steps to Authorize Online Withdrawal request in CRA System by Nodal Office

Nodal Office User needs to access CRA System www.cra-nsdl.com using another User ID and
Password as given below in Figure 14.

O

Subscribers

@) Investin NPS

User ID
Password
(I) Activate Tier Il Account EllenCaptcha s ‘. +14 =
r Forgot Password? IPIN for eNPS t yns for Login
5 Check FATCA Compliance
Nodal Offices / Other Intermediaries
S | check Annuity Quotes ®1piy O Digital Certificate
User ID 1002646601
Password | eesseesss
Gl ) .
ﬁ@ Check Grievance / Enquiry Status Enter Capicha g 5 +27= st
>t = .
g% Check Subscriber Registration Status Forgot Password? Help/Instructions for Login

Check Status using Receipt Number

<l

Check Subscriber Withdrawal Status

Figure 14

User needs to click on Menu “Transaction” and select sub menu “Authorize Transaction”. Please
refer below Figure 15.

@ NSDL - National Pension System (NPS)

, Trust & Reach
Welcome Pay and Accounts Office-1003147401 Navigate to NPSCAN 18-Dec-2019 Home | Logout

Transaction Subscriber Regisfration  Grievance  Exit Withdrawal Request  User Maintenance  Document Management  Views  Additional Reports (New)  Master Download  Dashboard  CGMS BackOffice

Scheme Preference
Change:

!Aulnmize Transaction I

Tier-2 Activation

Error Recfification Module  §1 Submission Details  Recruitment Monitoring ~ Authorize Request  Knowledge Centre

Tier-2 o Tier-1 Swilch
(One Way Switch)

Update Subscriber Tier-2
Detail

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
‘Subscriber Shifting
Authorize Subscriber
Shifting
Capture DDO Shift
Request
very DO snitRequest PAIT OF Go Green initiative. Opt for NPS Annual Transaction Statement on email instead of physical Transaction Statement. Please ignore if already submitted.

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

DDO Shifting Request
Status View

Initiale Conditional
Withdrawal

Verify Conditional
Withdrawal Request
FATCA Self Certification
FATCA File Upload
FATCA File Status

Modal Bank Details
Update

‘Subscriber Bank Details
Update . s r
=etived Life ea saharn. NPS hawara

Figure 15

At Transaction type User needs to select "Withdrawal Request” from the drop down, enter PRAN of
the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or “Lump-Sum and ASP
Withdrawal”. User needs to click on “Search” Button to search request. Please refer below Figure 16.
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http://www.cra-nsdl.com/

@5 NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Pay and Accounts Office-1003147401

Navigate to NPSCAN 18-Dec-2019 Home | Logout

User Maintenance  Document Management  Views  Additional Reports (New)  Master Download  Dashboard = CGMS BackOffice

Exit Withdrawal Request

Grievance

Transaction Subscriber Registration

Recruitment Monitoring ~ Authorize Request  Knowledge Centre

$1 Submission Details

Nodal Offices Upload  Error Rectification Module

»  Authorize Transaction

* Mandatory Fields
Transaction Type =

110010956170

PRAN
Ack No/PRN *=

cam D —

From Date |:] _Qﬁ (dd/mmyyyy)
To Date T 10 cammym

Complete Withdrawal sub type}| Lump-Sum and ASP Withdrawal Vv

Search I Reset

> ™= Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

retived Life lea cohava, NPS hawara

Figure 16

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Requested By and Request type. Please refer below Figure 17.

‘3 NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Pay and Accounts Office-1003147401

Navigate to NPSCAN 18-Dec-2019 Home | Logout

Grievance  Exit Withdrawal Request

Subscriber Registration

Transaction User Maintenance  Document Management Views  Additional Reports (New) Master Download Dashboard  CGMS BackOffice

$1 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

Error Rectification Module

Nodal Offices Upload

€] Authorize Withdrawal Initiation - Result
ACKNOWLEDGEMENT NO. | PRAN | REGISTRATION DATE REGISTERED BY REQUEST TYPE
131011071301 110010956170 18-12-2019 1003147400 WITHDRAWAL

Retived Life ka sahara, NPS hawara

Figure 17

At this stage, User needs to click on Hyperlink provided on Acknowledgment Number to view and
verify details captured at the time of Initiation of withdrawal request.

Further, User can check signature of the Subscriber as per CRA records and compare with signature
on the withdrawal form by clicking on the link “View Signature”. User can also check Subscriber
details (nomination details, office details, bank details etc.) by clicking on the link “Click here to view
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If details entered are not correct, User needs to click on “Reject” radio button and click on “Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If details entered are
correct, User needs to click on “"Submit” button to complete the process. Please refer below Figure

18.

£ Authorize Withdrawal Initiation - Confirm

Subscriber Details
Subscriber Name

Complete Withdrawal Sub Type
Date of Refirement

‘Subscriber Correspondence Address

VNXCODH THNGH THTODHV

PRAN 110010956170
Subscriber Gender Male

Maiden Name

CKYC Number

Marital status. Unmarried
ACK No. 131011071301
Withdrawal Type Full Withdrawal
Withdrawal due to Superannuation

Lump-Sum and ASP Withdrawal
30/09/2012

Towards Withdrawal (in %) 50
Towards Annuty (in %) 40
ASP Withdrawal Details
‘Amount to be invested in Annuity 3890319.43
Name of ASP SBI Life Insurance Co. Lid
Scheme Annuity for life
Beneficiary Name VNXCODH THNGH THTODHV
Relation with Subscriber Self
Pension Frequency Monthly

Nominee Alternate Contact No.

Address 1 PUSHP VATIKA AlA
Address 2 DWARKA PURI
Address 3 PREM NAGAR
City GWALIOR
Pin 474002
State Madhya Pradesh
Gountry India
Exit at the age of 60
SBI PENSION FUNDS PRIVATE LIMITED SBIPENSION FUND SCHEME - CENTRAL GOVT 417911713 25074.5504
UTI RETIREMENT SOLUTIONS LIMITED UTIRETIREMENT SOLUTIONS PENSION FUND SCHEME- 42236.3538 25340.5650
CENTRAL GOVT
LIC PENSION FUND LIMITED LIC PENSION FUND SCHEME - CENTRAL GOVT 42185.5455 25311.3616
126213.0706 T5726.4770
Subscriber Bank Details
Bank Account Number 123456739
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IFS Code SBIN0000099
Bank MICR Code 474002007
Mobile No 1234567399
Alternate Phone No
Email Id abc@nsdl.co.in
Subscriber Details
PAN AQDPNB4IT
Aadhaar No
Nominee Details
TIER 1 Details
Nominee Serial Number 1
Nominee Name PUSHPA
Mominee Date of Birth
Mominee Relation MOTHER
Neminee Major/Minor MAJOR
Mominee Guardian Name
Mominee Guardian DOB
Nominee Share 100 %
Nominee Mobile No.
Nominee Email Id Nominee Address 1 FDDFDDF
Mominee Address 2 FDFDFDF Nominee Address 3 FDFDFDFD
Nominee City MUMBAI Nominee City Pin 400013
Nominee State Maharashtra Nominee Country India

Page 18 of 19

NSDL

Technology, Trust & Reach




/! Declaration by the Subscribert:
1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constitute \valrantlas | do hereby agree and declare that these statements and this declaration shall be the
basis of the contract of assurance between me and Annuity Service Provider (Company) and that if there be any of material i iion or if any unirue statement is contained therein or in case of fraud by
me, which comes to the knowledge of the company at any future point of time, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from fime to time.
2. also understand and agree that the company shall additionally levy or recover all the applicable taxes like service tax, surcharges, cess etc. from the premiums which are necessitated by various enactments of central andfor state
legislatures from time to fime.

3. 1 understand that the contract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not until 3 written

and that the benefits under the policy shall be subject to the terms and conditions contained in the confract. | also agree that the amount held in proposalipolicy deposit shall not earn any interest
4.1 furher state that the product features and terms and conditions of the policy have been tharoughly explained to me and having undersiood, | consent to the same.

5. furiher understand that the final annuity amount would be subject to the actual corpus value to be uilised for purchase of annuity at the fime of i
6.1 also acknowledge and agree that the funds will not be retumed 1o me in case | choase to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no inferest will be payable to me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communi rding this proposal or resulting policy through Emai/SMS/Phone Call

3.1 hereby authorize the company to provide me/our details to banks, financial institutions and third parly service providers thal the company may have tie-ups with, for verification of proposal delails and for servicing of policies

Declaration by Nodal Office/POP/Aggregatort:

of this proposal is issued by the company

I 1. liwe have verified the documents as submitted by the Subscriber/Claimant with the originals and authorized this application for processing of the subject claim of the Subscriber / Claimant. It is ceriified that the details as provided
in this application form are maiching with the information available in the official record maintained by us. The complete inform pmwded in this form including declaration and nomination defails have been provided by the Subscriber /
Claimant Sh/SmUMs. afier he / she having read the entries / entries have been read over to him / her by me and got confirmed by him / h
2. That all the contributions with respect fo the Subseriber's NPS confribution and employer contribution have been transferred in to the PRAN of the subscriber and no furher conlibufions are pending at Nodal Officer level. {only for
govemment nodal office).

3. That Identity of the Subscriber / Claimant is certified as provided in the withdrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and can be accepted as final.
4.1tis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of Subscriber as provided in bank details section have
been checked and verified and the same can be accepted for payment. (only for government nodal office)

Please click fo view the uploaded document View

Reason for Rejection

-

Retired Life ka sahara, NPS hamara

Figure 18

Once request is authorized, confirmation window is displayed to the User as given below in Figure
19. Further, an option is also available to the User to view & download system generated Withdrawal

Form.

Error Rectification Module

National Pension System (NPS)

) NSDL

Technology, Trust & Reach

Welcome Pay and Accounts Office-1003147401 Navigate to NPSCAN 18-Dec-2019 Home | Logout

Transaction  Subscriber Registration ~ Grievance  Exit Withdrawal Request  User Maintenance  Document Management  Views  Additional Reports (New) ~ Master Download  Dashboard  CGMS BackOffice  Nodal Offices Upload

$1 Submission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

»  Withdrawal Request - Complete

Back to Results Page

PRAN

Name

Claim ID

Date of Birth

Please click here to View Annuity Quotes

Withdrawal Request has been Verified
Acknowledgement No

Verification Timestamp

ew withdrawal form.

Please click to view the uploaded document

110010956170

VNXCODH THNGH THTODHV
1310110713

25/06/1970

131011071301

18/12/2019 22:53

Figure 19

On authorization of request, funds will be transferred to Subscriber’s Bank Account after 4 working
days subject to Subscriber attaining of Date of Retirement/60 years of age.

Nodal Office needs to submit the Physical Withdrawal Form along with Supporting
Documents to NSDL CRA for storage purpose.
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